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[NpaBnna
npeaocTaBneHnsa NAaTHbIX MEANLMHCKNX YCNyr

I. Obuwme nonoxeHus

1 HacTtoauume T[paBuna onpegensaiOT MNOPALOK W ycnosusa npepoctasneHns [BY3 PB
®depoposckas LPBE rpaxgaHam nnatHblX  MeAUUMHCKUX  YCAyr B COOTBETCTBUM C
MoctaHoBneHnem [MpaButensctea Ne 736 oT 11 masa 2023 r. «O6 yTBepXaeHun [MpaBun
NnpefocTaB/ieHUs MeLUUUHCKMMU 0praHu3aumMamum NNaTHbIX MEeAULMHCKUX YCNYr, BHECeHUwu
M3MEHEHUN B HeKoTopble akTbl [lpaBuTenscTBa Poccuiickoin degepauun 1 NPU3HAHWK
yTpaTMBILUUM CKAY MocTaHOBNeHMs [paBuTenbcTBa Poccuitickon depepaumm 0T 4 OKTA6pS
2012 r. N 1006».

2. And ueneii HacToswWwmx MpaBua UCNOb3YHTCA CNefytolwMe OCHOBHbIE MOHATUS:

"nnatHble MeAUUMHCKME YCnyrn' - MeAuLUHCKWE YCyru, npeaocTaB/iseMble Ha BO3ME3AHOW
OCHOBE 3a CYET JINYHbIX CPeACTB rpaxnaH, cpefcTB paboTodarteneli U UHbIX CPeACTB Ha OCHOBaHUM
[OroBopoB, B TOM 4uCNe [JOroBOPOB [06POBO/ILHOTO MELULMHCKOTO CTpaxoBaHua (ganee -
[LoroBopsl);

"3aKasumnk' - (M3NYECKoe WM OpPUAMYECKOe SIMLO, UMEollee HaMepeHWe 3akasaTtb WK
npuobpecTn nnaTtHble MeAWLMHCKME YCyry nmbo 3akasbiBatollee Wan npuobpeTarollee mnaaTHble
MeAWLMHCKMe YCyrn B COOTBETCTBUM C [JOFOBOPOM B MOJb3Yy NOTpebuTens;

"noTpebuTens' - (U3MYECKOE NNLIO, WMEIOLLEE HAMepPeHMe MNOMYy4YMTb MNaTHble MeAULIMHCKUE
ycnyru nméo nonyvarowlee naatHole MeauLMHCKUE YCYyr IMYHO B COOTBETCTBUM C LOrOBOPOM.

MoTpebuTenb, NOAyYatOWMiA nNnaTHble MeAUUMHCKME YCAYTU, SBASETCA NaluMeHTOM, Ha KOTOpOro
pacnpocTpaHseTcs feicTeue defepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 3[40pOBbS rpaxiaH B
Poccuiickoii degepauun®;

"NCNoNHNTEND™ - MeAULMHCKAA OpraHu3aums He3aBMCUMO OT OpraHu3aLMOHHO-NPaBoBON (HOPMbI,
a TaKxke WHAVMBUAYaNbHbIA MpeanpuHMMaTte/ib, OKasblBaloLMe M1aTHble MeLULMHCKUE YCnyru B
COOTBETCTBUW C [OTOBOPOM. t

3. MoHATMe "noTpebuTens” NPUMEHSETCA TakXe B 3HaYeHWMW, YCTaHOBNEHHOM 3aKOHOM POCCUIACKON
depepaumm  "O  zawmTe npaB notpebuteneii”. ToHsTME  “MegMUMHCKas — opraHusaums”
ynoTpebniseTca B 3Ha4YeHUM, onpeseneHHoM deaepanbHbIM 3aKOHOM "O6 O0CHOBaxX OXpaHbl 30P0BbSA

rpaxgaH B Poccuitickoii ®egepaunn'™.

4. TnaTHble MeauUMHCKKMe ycnyru npegocrasnatorca 6Y3 Pb depoposckad LIPE Ha ocHoBaHUM
NMLUEH3MN Ha OCYLLEeCTBNEHME MEeAWULMHCKOW [esTeNbHOCTW, NpeAoCTaBEHHONW B MOPALKE,
yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickol degepaumy 0 NMUEH3UPOBaHUM OTAENbHbIX BUA0B
LlesATeNIbHOCTH.

5. TpeGoBaHMsi K MAaTHbIM MEAMLMHCKMM ycnyram, B TOM 4ucne K WX 00beMY U CpOKam
MpeLoCTaBNeHNs, ONPeSENstTCs Mo COrnalleHno CTOPOH LOroBopa, ecnv (efepanbHbIMU 3aKoHaMK



WM WHBbIMA HOPMATMBHbLIMU MPaBOBbIMK akTamy Poccuitickoin ®efepauun He npeLyCMOTPEHbI
Apyrue TpeboBaHus.

6. Hactoawue MpaBuna B HarnsagHoW M AOCTYNHOM (hopme LOBOAATCA WCMNONHWUTENEM [O CBeAeHUS
noTpebuTens m(nnu)sakasvmka.

Il. ¥YcnoBua npegocTtaBnieHnsa NaaTHbIX MeANLMHCKNX YCnyr

7. Mpun 3akn4YeHUn goroesopa MoTpedbuTento M (UnKn) 3akasumky npeaocTaBnseTcs B AOCTYMHOWA
(opme  MHDOpPMaUMA O BO3MOXHOCTM  MOJSYYEHWA COOTBETCTBYHOLWMX BUAOB U 0OBLEMOB
MeAVLMHCKOWA nomMoLiy 6e3 B3MMaHWs nnatbl B paMKax MNporpaMMbl rOCYAApCTBEHHbIX rapaHTuii
6ecnnatHOro  okasaHus  rpaxgaHam  MeAMLMHCKOW  nomMowmM  (ganee - nporpamma) W
TeppuTOpUanbHOW NpOrpamMbl FOCYAAapPCTBEHHbIX rapaHTUiA 6ecrniaTHOro OKasaHus rpaxjaHam
MeULMHCKON MomoLLM (Janee - TeppuTopmranbHas nporpamva).

OTKa3 MoTpebuTeNs OT 3aKMOYEHWS AOroBOPa He MOXET OblTb MPUYMHON YMEHbLUEHUS BUOB W
06bEMOB MEAWLMHCKOM MOMOLLM, MPefoCTaBseMbIX TaKOMY MOTPebUTeNto 6e3 B3MMaHWs nnatbl B
pamMKax Mporpammbl 1 TEPPUTOPUA/IBHON NPOrpamMmbl.

8. 'bY3 Pb depoposckas L|PB, yuacTBylowas B peanmsauum MporpaMMbl M TEPPUTOPUASTBHON
nporpamMmbl, UMetoT NPaBo OKasblBaTb MaTHble MeAULUHCKNE YCIYTn:

a) Ha WHbIX YCMOBUSX, YeM MNpeayCMOTPEHO MpPOrpamMMoli, TeppuTopuabHbIMK MporpaMMaMu 1
(unn) ueneBbIMK NPOrpaMmMamMm, B CReAyHOLLMX CayYasX:

HasHayeHWe W MpPYMEHeHWe MO0 MEeAMLMHCKAM MNOKa3aHWAM JIeKapCTBEHHbIX MNpenaparoB, He
BXOAALLMX B NepeyeHb XXM3HEHHO HEeoOXOAUMbIX M BaXKHEMLIMX NIeKapCTBEHHbLIX MpenapaToB, ec/iun
MX Ha3HayeHVe W NPUMEHeHWe He 00YCNOBMEHbl XXU3HEHHbIMU MOKa3aHWSAMW WU 3aMEHON U3-3a
VHAVBMAYANIbHON  HEMEepPeHOCHMOCTM  /IEKAPCTBEHHbIX MpenaparoB, BXOAAWMX B YKa3aHHbIN
nepeyeHb, a TakKXe He 3aKymnaeMblX 3a CYeT OHMKETHbIX aCCUITHOBAHWUI OHOMXKETOB BCEX YPOBHEN
6l0pKeTHON cucTembl Poccuiickoii degepaunu;

NPUMEHEHNE MELULUUHCKUX W3AeNNiA, Ne4ebHOro nuTaHus, B TOM 4MUCNe Cheluanm3vpoBaHHbIX
NPOAYKTOB Ne4Ye6HOro NUTaHWs, He 3aKymnaeMblX 3a CYeT GHAKETHbIX aCCUTHOBaHWI GHAKETOB
BCEX YPOBHel OKOKETHON cucTeMbl Poccuiickoin defepauumn v He Nogaexawmx onjare B pamkax
nporpaMmbl ¥ TEPPUTOPMANbHOW NPOrpamMbl;

YCTaHOB/NEHNE MHAUBUAYaANbHOTO MOCTa MEAMLIMHCKOTO HaGMHAeHMS MPU 0KasaHWW MeAMLMHCKO
MOMOLLM B CTaLMOHAPHbIX YCMOBUAX NPW OTCYTCTBMM MEAMLMHCKMX MOKa3aHWin K YCTaHOBEHUIO
VHAMBUAYaANIbHOTO MOCTa MEAWLMHCKOr0 HabrogeHus;

6) aHOHMMHO, 3a WCK/IIOYEHMEM CllyyaeB, MNPeLYCMOTPEHHbIX 3aKOHOAATe/bCTBOM PoccuiicKoi
denepaunu;

B) rpaxpgaHam WHOCTPaHHbIX [FOCYAapcTB, nuuam 6e3 rpaxAaHcTBa, 3a WCK/HOYEHUEM WL,
3aCcTpaxoBaHHbIX M0 0653aTe/IbHOMY MeSULMHCKOMY CTpaxoBaHWi, W rpaxjaHam PoccuiicKoi
denepauuy, He NPOXMBAIOLLMM MOCTOSHHO Ha €e TePPUTOPUU 1 He SBNSIOLWMUMCS 3aCTpaxoBaHHbIMK
no 06s3aTeflbHOMY MeLULUHCKOMY CTPaxOBaHUIO, ECIN MHOe He NpefyCMOTPEHO MeXAYHapOoAHbIMU
pJorosopamu Poccuiickoni degepauuu;

r) npy camocToATeNbHOM O6palleHun 3a MoJlyYeHWeM MeAULMHCKUX YCAYr, 3a WUCK/IYEHUEM
cCny4yaeB W MoOpsiaKa, KOTOpble MpeayCMOTpPeHbl cTaTbeil 21 deaepanbHOro 3akoHa "O6 OCHOBax
OXpaHbl 3[0pOBbA rpaxgaH B Poccuitickoli ®egepaumn”, a TakXe 3a WUCKIOYEHWEM OKasaHWs
MeANLMHCKON MOMOLLM B 3KCTPEHHOI hopMe.



9. YcnoBus MCMNoMb30BaHWUsA MaTepuasibHO-TEXHUYECKON 6a3bl 1 MPUBNEYEHUS  MeLULMHCKUX
paboTHMKOB AN OKasaHMs MMATHbIX MELULMHCKUX YCNyr, a TakXe MOpPAA0K OMNpeaeneHus LeH
(TapupoB) Ha nnaTHble MeAuMUMHCKME ycnyru, npegoctasnsemble 'bY3 Pb ®depoposckas LIPB
yCTaHaBNAMBaKOTCA MMWUHMUCTEPCTBOM 34paBOOXpaHeHNs Pecny6nvku ballkopTocTaH.

OkasaHue nnatHbiX mMeguumHckux ycnyr N'bY3 Pb ®epoposckad LIPE  He AO/MKHO MpuBOAUTL K
CHVDKEHMNIO 06BEMOB M YBE/IMUYEHMIO CPOKOB OXXUAAHWUA OKa3aHWUA MeLULMHCKON MOMOLM, OKasaHue
KOTOPOi ocyLecTBaseTcs 6ecnnaTHO B paMKax MporpaMMbl Y TEPPUTOPUAIbHBLIX MPOrpamm.

10. MeanUMHCKass NOMOLLb NpK NPeJOCTaBNEHUM MNAATHbIX MEAWNLMHCKMX YCMYT OpraHusyetcs u
0Ka3bIBaeTCs:

a) B COOTBETCTBMM C MO/IOXEHWEM 06 OpraHu3aumMu OKasaHWs MeAMLMHCKON MOMOLLM MO BuAam
MeULMHCKO MOMOLLM, KOTOpoe yTBepXaaeTcsi MWHMCTEPCTBOM 3[paBOOXpaHeHMs Poccuitckoi
depepaunn;

6) B COOTBETCTBUM C MOPAAKAMM OKas3aHMS  MeAMUMHCKON  nomoly, YTBepXXAaembIMu
MWHMCTEPCTBOM 3[paBOOXpaHeHusi Poccuiickoli ®defepauyun, 06s3aTeNbHbIMU ANS UCMONHEHMS Ha
Tepputopumn Poccuiickoli deaepauuy BCeMU MefMLMHCKUMK OpraHu3aLmnsmu;

B) Ha OCHOBE K/IMHWYECKNX PEKOMEHAALMIA;

I
) C y4eTOM CTaHAapTOB MeAMLMHCKOM NOMOLUM, YyTBEPXAAEMbIX MUHNCTEPCTBOM 34paBOOXPaHEHMS
Poccuiickoii defepauun (ganee - ctaHAapT MELULMHCKON MOMOLLM).

11. MnaTHble MeSULUHCKME YCYrn JOMKHbI COOTBETCTBOBATb HOMEHKIATYPE MEAULMHCKUX YCYT,
yTBEpPXAaeMol  MWHMUCTEPCTBOM  34paBooxpaHeHusi  Poccuiickol — defepauum, WM MOTYT
NpesocTaBNATLCS B MOMHOM 00beMe CTaHAapTa MeAWLMHCKOW NoMOLLM NMB0 B BUAE OCYLLECTBEHNS
OTZE/bHbIX KOHCY/bTauWi WM MeAULMHCKUX BMeLIaTeNbCTB, a TakXe B 00beme, MpPeBbILLALEM
06beM BbIMONHAEMOr0 cTaHAapTa MeAULMHCKON NOMOLLM, MO NMUCbMEHHOMY COTr/1Iacuio noTpebuTens
n (Mnn) 3aKasumka.

I1l. IHopmauma 06 ncnonH1Tene 1 NpegocTasisemMblX UM NAaTHbIX
MeANUUHCKUX ycnyrax

12. WNHdopmauyms 06 wcnonHUTene w npefocTaBAsieMblX WM MNaTHbIX MEAUUMHCKMX YCayrax
JI0BOAMTCA 00 CBeAeHUs NOTpeduTeneli B COOTBETCTBMM CO CTaTbsiMuM 8 - K) 3akoHa Poccuiickoii

depepaummn "O 3alwumTe npas notpebutenein”.

13. VicnonHutenb - tOpuaMyeckoe nuuo 0643aH MNpefoCcTaBUTb NOTPEOGUTENO W (UIK) 3aKa3unKy
CNefyoLWY0 NHpopMaLNIo:

a) ajpec OPUAMYECKOrO /fiMua B Npefenax MecTa HaxOoXAeHus  pUAMYecKoro nuua
(TepputopranbHO 060CO6/1EHHONO CTPYKTYPHOrO NoApasfeneHns HpuanyYeckoro nnua), OCHOBHOW
roCyAapCTBEHHbIV PErMCTPALMOHHDBIA HOMEpP, MAEHTUDNKALMOHHBIA HOMEP HanoronnaTenbLuKa;

6) agpec CBOero cavita B MH(hOPMaLMOHHO-TENEKOMMYHUKALIMOHHON ceTn "HTepHeT" (pganee - ceTb
"WHTepHeT") (Mpu ero Hannumm);

B) MH(oOpMaLMa O METo[ax OKa3aHMsi MeAWULIMHCKOW MOMOLLW, CBSI3aHHbIX C HUMW pUCKaX, Buaax
MeMLMHCKOr0 BMeLlaTeNbCTBa, WX MOCNEACTBMAX W OXWUAAEMbIX pe3ynbTaTax OKasaHus
MeANLIMHCKO/A NMOMOLLW.



14. WNcnonuutens - FbY3 Pb ®epoposckas LIPE o06si3aH npegocTaBuTb MOTpebutento u (unm)
3aKa3uuKy cnefyroLyr UHPOpMauuio:

a) OCHOBHOI FOCYAapCTBEHHbIA PErNCTPALMOHHBIA HOMEp;

6) hamunns, UmMa M 0TYECTBO (NPW HaMUUK);

B) aZlpec (agpeca) MecTa XXWUTEeNbCTBA M OCYLLECTBEHNS MELULNHCKONM LesTeNbHOCTH;
r) afpec CBOEro caita B ceTn "VIHTepHeT" (Mpv ero Hanmuum);

,q) MeTOAbl OKa3aHus MG,CI,VILI,I/IHCKOVI nomoLn, CBA3aHHbIE C HUMWU PUCKK, BWAbl MEANLWNHCKOro
BMELLUATENbCTBA, X MOCNEACTBUA U OXXNAAEMbIE PE3YNbTATbl OKa3aHUA MG,EI,VILI,VIHCKOIZ NOMOLLA.

15. WcnonHutenb npeAcTaBnsieT NS O03HAKOMAEHWs MO TpeGoBaHMIO noTpebutens u (unm)
3aKa3ymka BbIMUCKY M3 €AMHOr0 TroCyAapCTBEHHOrO peecTpa HPUAMYECKUX NIUL WKW efUHOro
rocyAapCTBEHHOr0 peecTpa MHANBMAYa/bHbIX NpeanpuHUMaTENeil.

16. VicnonHuTenem B COOTBETCTBMM CO CTaTbeil 9 3akoHa Poccuiickoii degepaunn "O 3awmTe npas
notpebutenein” [OMKHbI ObiTb MPeAOCTaBNeHbl WHGOPMALMA O NULEH3UWM Ha OCYLLECTB/EHWE
MeJUUMHCKON [esTeNbHOCTW, ee HOMEpe, CpPOKax AeiCTBMS, a Takke WHgopmauus 06 opraHe,

BblJABLLIEM YKa3aHHYH NALEH3NIO.

B cnyyae BpeMeHHOro MpUOCTAHOBMEHWUA [eATENbHOCTM  MEAMLMHCKOW OpraHusauum  ans
MPOBEAEHNSI CAHUTAPHbIX, PEMOHTHBIX W MHbIX MEPONPUATUIA MCMONHWUTENb 0643aH MH(OPMUPOBATb
noTpebuTenein NyTeM pasMeLieHns MHPOPMaLUM Ha cainTe MeAWLUHCKOW opraHm3auumn nméo B UHOM
[OCTYMHOR hopme O fJaTe MPUOCTAHOB/EHWUS [EATENbHOCTW W BPEMEHW, B TeYeHMe KOTOporo
[eATeNbHOCTb MeJULMHCKOW opraHn3auuy 6yaeT NpuocTaHOB/EHa.

17. MloMuMo MHOpMaLMK, NPesyCMOTPEHHON NyHKTaMn 12-16 HacToAwmx Mpasusi, UCNONHUTENb
06s13aH A0BECTW [0 CBEEHUS NOTPeoUTENs U (MK) 3aKa3umKa CneayoLLyo MHGOOoPMaLMIO:

a) NepeyeHb NaTHbIX MEAULMHCKMX YCNYT, COOTBETCTBYHOLMX HOMEHKNATYPe MEAULMHCKUX YCNyT,
NpefyCMOTPEHHON NYHKTOM 11 HacTosAwmx MpaBun, ¢ yKasaHWeM LieH B py6sx;

6) CpOKM OXMAAHWUSA OKas3aHWA MeLULMHCKOM MNOMOLLM, OKasaHWe KOTOPOM OCyLLecTBAseTCA
6ecnnaTtHO B COOTBETCTBUWM C MPOrpammoin U TeppuTOpMasbHON MpPOrpaMMoi, B Cryvae y4vacTus
NCMONHWTENS B peasm3aLmmn TeppuTopranbHON NPorpaMmbl;

B) CTaHAapPTbl MeAMLMHCKOA NOMOLM M KNUHUYECKMe peKoMeHZauun (Npu ux Haamumm), ¢ y4eTom K
Ha OCHOBaHUWN KOTOPbIX (COOTBETCTBEHHO) OKa3blBAKOTCA MeAWMLUHCKUE YCYyrn, NyTeM pasMeLLeHus
Ha caiiTe McnonHWTens (MpyM HaMyuKM y MCMNOMHUTENSA Takoro canTta) CCbloK Ha "OduumnanbHbIi
NHTEpHeT-nopTan npaBoBoOi nHopmauum” (www.pravo.gov.ru) ¥ ohuLMaNbHBbIA
canT MuHucTepcTBa 3[paBoOXpaHeHMss  Poccuiickoin  degepaunn, Ha KOTOPOM  pa3sMELLEH
pyopuKaTop KAMHWYECKUX PEKOMeHJauui, a Takke MNyTeM pasMeLleHMs YKa3aHHbIX CCbIIOK Ha
NHOPMALMOHHbIX CTEHAAX;

F) CPOKN 0XXnpaaHuna npeaoctaBneHnNA NnaTtHbIX MEAULNHCKUX YCNyT;

L) CBeAeHWs O MeAUUMHCKUX paboTHMKAX, YYacTBYHOLWMX B NpefoCTaBfeHUU  MNaTHbIX
MeAULMHCKUX YCNyr, 06 YPOBHe MX NPO(eCcCMOHa/IbHOro 006pasoBaHns N KBanuKauuu;

e) rpajuk paboTbl MeAULMHCKUX PaBOTHMKOB, YYacCTBYHOLWMX B NpPefoCTaBNeHUM MNATHbIX
MEeANLMHCKNX YCNYT;


http://www.pravo.gov.ru

)X) 06pasubl LOroBOPOB;

3) nepeyeHb KaTeropwini noTpebuTeneid, MMeKLLMX NPaBO Ha MOMyYeHWe NbroT, a TakkKe MepeyeHb
NbroT, NPefoCTaBNsieMbIX MPU OKa3aHUM NNATHbIX MEAULMHCKUX YCNYT, B C/lyvyae WX YCTaHOB/EHNS
yupeauTenemM MeAWLMHCKOW oOpraHm3auuyM rocyAapCTBEHHON CUCTEMbl 34PaBOOXPAHEHMSt WK
MYHWULMNaNbHOA CUCTEMbI 34paBOOXPaHEHMS U (MN) PYKOBOAMTENEM MeAULMHCKOW OpraHu3auum
YaCTHOI CUCTEMbI 3[]PaBOOXPAHEHNS;

M) AN MeAWMUMHCKAX  OpraHu3auuii - rocyAapCTBEHHOM  CUCTEMbl  3[4PAaBOOXPAHEHUs UK
MYHULUMNANbHOW CUCTEMbI 3[paBOOXPaHEHUs - adpeca W TenedoHbl yupeauTens, UCNONHUTENbHOIO
opraHa cybbekta Poccuiickoin ®efepauymmn B cpepe oOXpaHbl 340pOBbS FpaxiaH, TepPUTOPUaIbLHONo
opraHa ®epepanbHOW Cny>K6bl N0 HaL30py B chepe 34paBOOXPaHEHWS, TEPPUTOPMASIBHOIO OpraHa
depepanbHON CyXObl N0 Hag3opy B cthepe 3awWMTbl NpaB NOTpebuTenein n 6narononyyns YenoBeka
N TeppuTopuanbHOro oHga o0653aTeNlbHOr0 MeAWLMHCKOTO CTpaxoBaHMa (ganee - oOpraHbl
rocyfapCTBEHHOI BMacTU M OpraHu3aumm).

18. NH(opmMaums, ykazaHHad B NyHKTax 12 - 16 Hactosawwmx [lpaBwun, LOBOAMTCHA L0 CBefeHUA
noTpebuTeneinl NOCPeACTBOM pasMeLLeHns Ha cailTe MeAMLMHCKOA opraHusauumn B cetn “VIHTepHeT"
(Npy HanNUuuKM 'y MeAMUMHCKON oOpraHu3auiiv Takoro caita) M Ha WHMOPMALMOHHBIX CTeHaax
(cToliKax) MeAMLMHCKOM OpraHu3auny B HarnsagHoMm 1 4oCTynHol gopme.

WHgopmauns, pasMelieHHas Ha WH(OPMaUMOHHBbIX CTeHAax (CTolkax), AO/MKHA OblTb AOCTYMHa
HeorpaHW4YeHHOMY Kpyry vl B TeyeHue BCero paboyero BpeMeHU MeAWLMHCKOW OpraHu3aumu,
npefocTaBnstoLLel NnaTHble MeAULMHCKNE YCIYTN.

19. MMpu 3aKNOYeHWM [OoroBopa MOTPeGUTento n (MNM) 3aKasumky AO/MKHA NPeAoCTaBNATLCS B
[OCTYMNHOM (hopMe MH(OpMaLMs O NAaTHbIX MEAMLMHCKMX YClyrax, CoAepxalias crefyroLiue
CBEAEHMS:

a) NOpsf0K OKazaHWs MeAMLMHCKOA MOMOLLM U CTaHAAPTbl MeAMLMHCKON nomowy (Npy Hanuumm),
MpYMeHsieMble NPY  NPefoCTaBNEHUM MAATHbIX MEAULMHCKUX YCAYr, a TakXke WH(opmaLms o
BO3MOXHOCTU OCYLLECTB/IEHUS OTAENbHbIX KOHCYNbTAUMA MM MEAULMHCKAX BMELLATENbCTB, B TOM
yncne B 06beMe, NpeBbiLLalOLLEM 06BbEM BbINOMHAEMOro CTaHAapTa MeANLMHCKON MOMOLLY;

6) WH(opmauna 0 MeAULIMHCKOM paboTHMKe! oTBevarolleM 3a MPeAoCTaBneHne COOTBETCTBYHOLLEN
NNaTHON MeAUUMHCKOR ycnyrn (ero npogeccMoHaibHOM 00pa3oBaHn U KBaiuKaLmm);

B) Aipyrve CBeeHMs, OTHOCALLMECS K NpeaMeTy L0roBopa.

20. B porosope [O/XHa cofepXxatbCA WHMopMauus 06 YyBefOMSIEHUM noTpebutens u (Mnn)
3aKasuMkKa 0 TOM, YTO rpaxiaHe, HaxofAWMecs Ha fIeYeHUW, B COOTBETCTBUMU C PefepasibHbIM
3aKoHOM "O6 oCHOBax OXpaHbl 3[40pP0BbA rpaxaaH B Poccuiickoin ®epepaunn™ obs3aHbl cobn0AaTh
PEXVM fleYeHNs, B TOM YWC/e ONpefeneHHbll Ha Nepuos MX BPEMEHHON HEeTpyAoCcnoco6HOCTU, U
npasuna NoBeAeHNs naumneHTa B MeAULUHCKUX OpraHu3aumsx.

21. NcnonHuTenb JOBOAMT JO NOTpebuTens u (Uam) 3akasymka MHgopmauuo o gopme 1 cnocobax
HanpaBneHns obpalleHnii (kanob) B opraHbl roCyAapCTBEHHOW BMacTM M OpraHu3auun, a Takxke
coobLiaeT MOYTOBbLIA afpec WAM afpec 3MEeKTPOHHOM NoyTbl (NPU HaM4YMK), Ha KOTOPbIE MOXET
ObITb HarpasneHO obpalleHne (>kanoba).

B cnyyae ecnu Takas uHoOpMauus WCMONHWTENEM He NpefoCTaBneHa, MNOTpebuTens u (Man)
3aKa34yuK Brnpase HanpasuTb obpalyeHne (>kanoby) B N06OIN hopMe ¥ IO6LIM CNOCO6OM.



Mpu npegbsBaeHMM notpebutenem un (MAM) 3aka3yMkom TpebOBaHMn, B TOM 4uUcie Mpu
06Hapy>KeHWM  HeJOCTaTKOB  BbIMOJIHEHHOMW  paboTbl  (OKa3aHHOW  MEAWMLMHCKOW  ycnyru),
MCNOMHUTE/Nb paccMaTpvBaeT W YAO0B/ETBOPSeT 3asB/ieHHble TpeboBaHMS (HanpaBnseT OTKa3 B
YLOBNETBOPEHUN 3aSB/IEHHbIX TPebOBaHWA) B CPOKW, YCTaHOBMIEHHble [NF  YAOB/IETBOPEHUS
TpeboBaHUin NoTpebuTens 3akoHoMm Poccuiickolrt Pepepaunm "O 3awmTe npas noTpebuTenein™.

IV. Topsagok 3aKnyeHns 4orosopa 1 onnatbl MeguULMHCKNX yCnyr

|
22. [oroBop 3aknwouaetcs noTpedbutenem u (MAKM) 3aKa34MKOM C WUCMOMHWUTENEM B MUCbMEHHON
thopme.

23. [orosop JO/MKEH cofepXaThb Cneayowyo NHpopmaLmio:

a) cBeAeHust 06 UCMONHUTENE:

HauMeHOBaHME W (MPMEHHOe HaMmeHOoBaHMe (MPXU  HaMMuyuKM) MeAMLMHCKON opraHu3aummn -
HOPUANYECKOrO NNLA, afpec PUANYECKOro Nnua B Npefenax ero mecTa HaxoX[eHWs, OCHOBHO
rocyflapCTBEHHbI PerncTpaLnoHHbIA HOMEP Y UAEHTUDNKALMOHHBIA HOMEP HanoroniaTeNbLuKa;

(hamnnams, MMA U OTYECTBO (NPU  HaIM4YMK) WHAUBUAYANILHOTO NpPeAnpUHUMATeNs, ero MecTto
XWUTENbCTBa,  afpec  MecTa  OCYWeCTBNEHUA  MEULMHCKOW  AeATeNbHOCTWM,  OCHOBHOWA
roCyaapCTBEHHbIN PErnCTPALMOHHBI HOMEP;

CBEAIEHNS O NIMLIEH3UM Ha OCYLLECTBIEHNE MEeAWLMHCKON AesTenbHOCTU, MHAOPMALMs O NULEH3UK
Ha OCYLLEeCTBNeHNe MeAULMHCKON [esaTenbHOCTM, ee HOoMepe, CpoKax [AedcTBMS, a TaKxke
MH(opmauus 06 opraHe, BblJaBLIEM /MLEH3WIO, MepeyeHb NPefoCTaBsieMbIX pPa6oT (ycnyr),
COCTaBNAOLMX MEAULNHCKYIO [eATeNbHOCTb, B COOTBETCTBUM C NIMLIEH3UEN;

6) cBeaeHus o0 noTpebuTene (MpY OKasaHWM NNATHLIX MEAWNLMHCKUX YCAYT TPaXgaHWHY aHOHUMHO
cBefieHNs (PUKCUPYIOTCA CO CNOB MOTPEOUTENs yCnyru):

(hamuns, UMA 1 OTYECTBO (MpV Hannuuu), afpec MecTa >KWUTEeNbCTBA, WHbIe afpeca, Ha KoTopble
(Nnpy ux yKasaHUM B [0OrOBOPE) WCMOMHUTE/Ib MOXET HanpaBnATb OTBETbl HAa MUCbMEHHbIE
obpalleHuns, 1 TeneqoH;
JaHHble JOKYMEHTa, YA0CTOBEPSIOLLErO MYHOCT;
B) CBeJeHMs 0 3aKOHHOM NpejcTaBuTesnie NOTpebuTens wim nuue, 3akniyaroLleM LOoroBop 0T MMEHW
noTpebutens:

I
(hamuning, UMa 1 0TYeCTBO (MPU HaMUMK), afpec MecTa XXUTeNbCTBA U TenedoH;

JaHHble OKYMEHTa, YA0CTOBEPSIOLLErO IMYHOCTD;

r) CBefleHNs 0 3aKa3uumke (B TOM YWC/IE €C/IN 3aKa3UMK U 3aKOHHbIN NpeACTaBUTENIb ABNAIOTCA OLHUM
NnUoMm):

hamMunus, MMA W OTYeCTBO (NpW HanM4umMu), adpec MecTa >XUTeNbCTBa W TefleOH 3aKa3ymka -
(h13NYEeCKOro nuua;

JaHHble AOKYMEHTa, YJ0CTOBEPSIOLLErO IMYHOCTb 3aKa3umKa;

[aHHble NOKYMEHTa, yAOCTOBEPAIOLLEIO MMYHOCTbL 3aKOHHOTO MNMpeacTaBuUTeNA I'IOTpe6VITe!'IF|;



HaMMeHOBaHMe W afpec 3aKa3umka - HPUAMYECKOTO NNUA B MNpeAenax ero MecTa HaxoXaeHus,
OCHOBHOIM  FOCYAAapCTBEHHbIi  PErnCTPaLMOHHbIA  HOMEP W WAEHTMHUKALMOHHBLIA  HOMeEp
Hasl0ronnaTenbLLMKa;

[) nepeyeHb NNaTHbIX MeAULMHCKMX YCNYT, NpefocTaB/igeMbIX B COOTBETCTBMM C JOrFOBOPOM;
e) CTOMMOCTb MNaTHbIX MEAULMHCKUX YCNYT, CPOKM U NOPALOK UX ONaThbl;

X) YCNOBUS 1 CPOKWN OXMUAAHUSA NIATHBIX MeAULUHCKUX YCNYT;

3) CBEleHNA O /nLe, 3aK/TvatoLem 0roBop 0T UMEHU UCTMOMHUTENS:

(hamunng, uMs, 0T4ecTBO (MPU HaINUYUNY);

[OMKHOCTb;
AOKYMEHT, NOATBEPXAAOLLMIA MONHOMOYMS YKAa3aHHOTO ML,

M) NOAMWUCU UCNONMHWTENs W NOTPebuTens (3akasumka), a B C/lyyae €CNM 3aKa3uuK SBNSETCS
HOPUANYECKUM NINLOM, - LO/DKHOCTb /INLA, 3aKNH0YaOLLEro 40roBop OT MMEHM 3aKa3uuKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMOJ/IHEHWE YC/IOBWIA AOTOBOPA;
N) NOPSAOK U3MEHEHUSI U PaCTOPXKEHUS [OrOBOPA;

M) NOPSAOK W YCNOBUSA Bblgaun MoTpebuTento (3aKOHHOMY NpeAcTaBMTENO NOTpebuTens) nocne
NCMONHEHWst  [I0rOBOpa  UCMOMHUTENEM  MEAMUMHCKUX — AOKYMEHTOB  (KOMUKM  MeAMLIMHCKUX
[AOKYMEHTOB, BbIMUCKA M3 MeAULMHCKMX [OKYMEHTOB), OTpaXkalol|MX COCTOSHWE €ero 3[0POBbs
nocne Moay4YeHMs NNAaTHbIX MEAULUMHCKMX YCNYT, BKtOYas CBeAeHUs O pe3ynbTaTax 06C/ief0BaHus,
AMarHose, MeTofax nevyeHnsi, 06 UCNosb3yeMblX Np1 NPeAOCTaBNEHUN NNATHLIX MEANLMHCKNX YCayr
NeKapCTBEHHbIX Mpenapatax v MeAULUHCKUX M3aenusx, 6e3 B3uMaHus JOMNONHUTENbHOW NnaTbl;

H) WHble YCNOBUS, ONpPeeNsieMble N0 COralleHno0 CTOPOH.

24. [0 3aKNlOYeHWs [0roBopa MCMOIHUTENlb B MUCbMEHHOW (opMe YyBeAOMASET MoTpebuTens
(3aKa3umMka) 0 TOM, YTO Hecob6MfeHNe yKasaHWil (pekoMeHpaumin) ucnonHutens (MeauLUMHCKOro
paboTHUKA, MPefOCTaBMAIOLWErO MNAATHY0 MeLULUMHCKYIO YCNyry), B TOM YMC/E Ha3HAYeHHOro
peXxMma feyeHusi, MOXET CHU3UTb KayecTBO MNPeAOCTaB/seMOlV MNNaTHOW MeSULMHCKON ycnyru,
noBfeyb 3a COOOM HEBO3MOXHOCTb €€ 3aBeplleHVs B CPOK WM OTpuULaTe/IbHO CKas3aTbCA Ha
COCTOSIHUW 3[0pPOBbA NMOTPe6UTENS.

25. [loroBop cocTaBfseTcs B 3 9K3eMMAApax, OANH M3 KOTOPbIX HAXOAUTCA Y UCMOSTHUTENSA, BTOPOM -
Yy 3aKa3umka, TPeTUii - y notpebutens.

B cnyuyae ecnu [OroBop 3ak/iuyaeTcs NOTPeOUTENEM U WUCMOMHUTENEM, OH COCTaBAseTcs B 2
3K3emMnaspax (KpoMe C/lyyaeB 3aKM0UEHNs LProBopa ANCTaHLMOHHBIM CNOCO6OM).

[Jorosop xpaHutcsa B NbY3 Pb ®depoposckas LIPB 5 (natb) fer.
26. Ha' npepocTtaBneHne MnaTHbIX MeAULUMHCKUX YCAyr MOXeT ObiTb COCTaBfieHa cmeTa. Ee

cocTaBfeHMe nNo TpeGoBaHMIO NOTPe6UTeNs W (UAM) 3aKasumka WAM  WUCMONHMTENs SABNsSeTCs
06s3aTeNbHbIM, NPW 3TOM OHa SIBNSIETCA HEOTHEM/IEMO YacTbo AOroBopa.



27. B cnyvae ecnu npy NpefoCTaBNeHUM MAATHbIX MeAWLMHCKUX YCyr TpebyeTcs npefocTaBieHme
Ha BO3MEe3[HON OCHOBe LOMOJIHUTENbHbIX MELULMHCKUX YCNyr, He npefyCMOTPEeHHbIX [4OroBOPOM,
NCNONHUTENb 0653aH NpeaynpeanTb 06 3aTOM NOTpebuTens u (Mn) 3akasyunka.

Be3 oopmneHns LOMOMHUTENLHOIO COMNALUEHMs K 4OroBOPY IM60 HOBOrO J0OroBOpa C yKasaHWeM
KOHKPETHbIX [OMONHUTENbHbIX MEAULMUHCKAX YCAYr W UX CTOMMOCTM WCMOMHUTENb He BrpaBe
NpeLoCTaBNATb MeAULMHCKUE YCNYT HAa BO3ME3AHOI OCHOBE, EC/IN MHOE He OFOBOPEHO B OCHOBHOM
[0roBope.

28. TMpu npefocTaBneHUN MNaTHbIX MEAULMHCKUX YCNYr pacxofbl, CBA3aHHble C OKa3aHWeMm
rpaxjaHaMm  MeLVUMHCKOW MOMOWM B 3KCTPEHHOW (opMe, BO3MELLAITCA  MeSULMHCKUM
opraHusaumsmM B nopsake u pasmepax, KOTOpble YCTaHOB/IEHbI OpraHamy rocyapCTBEHHOW BnacTu
cyb6bekToB Poccuiickoii Pepepauny B pamkKax TeppuTOpManbHbIX MPOrpaMm B COOTBETCTBUM
¢ nyHktoMm 10 vactm 2 cTatby 81 defepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 3[0POBbSA rpaXkiaH B
Poccuiickoin defepaymn”.

29. B cnyyae oTKasa noTpebutens nocne 3aknyeHWs Jorosopa oT NoJiyvyeHus MefULUHCKUX yenyr
[OroBOp pacTopraeTca, Npu 3ToM NOTpebutens W (UM) 3aKasymK OnNIavynmBaroT WCMOHUTENIO
(haKTMUYEeCKN MOHEeCeHHbIe WCMOMIHUTENIEM PAacXoAbl, CBSi3aHHble C WUCMNOJIHEHWEM 00653aTefIbCTB MO
[0rosopy.

30. MoTpebuTens n (M) 3aKazumMK 0643aHbl ONMATUTL OKA3aHHYK WCMOMHUTENEM MeLWLUHCKYIO
ycnyry (BbINOMHEHHYHO paboTy) B MOPSAAKE M CPOKU, KOTOPbIE YCTaHOB/EHbI JOrOBOPOM.

31. MoTpebutento n (MNn) 3akasvymky B CydasX, YCTaHOBNEHHbIX 3aKOHOAATENIbCTBOM POCCUICKON
degepayum 0 NPUMEHEHUU KOHTPO/IbHO-KacCOBOM  TEXHUKM, BblJAeTCAd  LOKYMEHT,
NOATBEPXKAAIOLMIA MPOM3BEAEHHYIO ONaTy NpefoCTaBNeHHbIX MeANUMHCKMX YCNYT (KacCOBbIN Yek
nnm 61aHK CTPOroin OTHETHOCTW).

32. MefuMuMHCKas opraHu3auus BblAaeT WHOW AOKYMEHT, NMOATBEPXAAOLLMA (hakT OCYLLeCTBNEeHUS
pacyeTa, B CflyyasiX, €CiM B COOTBETCTBUM C TpebOoBaHMSAMM 3aKOHOAATENbCTBA POCCMIACKON
defepaum 0 NPUMEHEHUM KOHTPONIbHO-KACCOBOW TEXHUKU Yy MEAMLMHCKOA OpraHu3auum
OTCYTCTBYeT 0053aHHOCTb MO MPUMEHEHUIO KOHTPOJ/IbHO-KACCOBOM TEXHWUKW MpW OCYLLECTBIEHUN
pacyeToB.

33. B uUensx 3awmTbl NpaB NoTpebuTens MeAuUMHCKas opraHusauus no obpalleHnio noTpebuTens
BblaeT Crefytolie [OKYMeHTbI, NMoATBepXatowe (akTuyeckne pacxodbl notpedutens u (unwm)
3aKa3yMka Ha OKazaHHble MegULMHCKMe YCnyrn u (Mnn) NnpuobpeTeHMe NeKapCTBEHHbIX MpenapaToB
NS MeAULMHCKOTO MPUMEHEHUS:

a) Konua [orosopa C MNPUIOXKEHUSAMU U LOMNOMHUTENIbHBIMU COrNaleHnsamMn K Hemy (B cnydae
3aK/I0YEHUA);

6) cnpaBka 06 onnaTe MeAULMHCKMX YCAYT MO YCTaHOBEHHON (hopMme;

B) peuenTypHbIi 6GnaHK C MPOCTaBfEHHbIM LWITamMnoM “[ns HanoroBblX OpPraHoB POCCUIACKON
desepaun, MAEHTUPUKALNOHHBIA HOMEP HanoronnaTesbLinKa™, 3aBepeHHbIN NOAMUCHI0 U INYHOM
neyaTbio Bpaya, nevaTbio MEAULMHCKON OpraHu3auuu;

r) LOKYMEHTbl YCTaHOB/EHHOro o6pasla, NoATBepXAalolive onnaTy fIeKapCTBEHHbIX Mpenaparos
(KaccoBblii  YeK, OnaHK CTPOro/ OTYETHOCTM WU WHOW [OKYMEHT, MOATBEPXKAAOWMNA akT
OCyLLeCTB/IEHUA pacyerta, B cnyyasix, ecnm B COOTBETCTBUM c
TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickoi defepauun 0 NPUMEHEHUU KOHTPOJIbHO-KacCOBOiA



TEXHUKWN Y MeAMUMHCKOM OpraHusauumu oTCyTCTBYeT 06513aHHOCTb MO NMPUMEHEHUI0 KOHTPONbHO-
KacCOBOW TEXHMKMN MPU OCYLLLECTBIEHNN PACcyeToB).

34. 3aknto4yeHMe [OroBopa M onnata MeAWLMHCKUX YCNYr 3aKa3uMKOM B ClyvasiX, €Civ 3aKa3umk
BbICTYMaeT CTPAaxOBWMKOM MO A06POBOMLHOMY MeAULMHCKOMY CTPaxoBaHWIO MOTPe6uTens,
OCYLLECTBAAOTCA B NOPAAKe, NPeAYCMOTPEHHOM HaCTOALLMM Pa3fe/ioM.

V. MNopagok NpeaocTaBeHns NNaTHbIX MEAULIMHCKUX YCaYT

35. WcnonHuTenb NpefocTaBnisieT MaTHble MEAWUMHCKUE YCNYTU, KauyecTBO KOTOPbIX [AO/MKHO
COOTBETCTBOBATb YCMOBMAM [OrOBOPa, a MpU OTCYTCTBUM B [OrOBOPE YC/OBUIA 06 WX KayecTse -
Tpe6oBaHNAM, NPeAbABASAEMbIM K TaKUM YCyram.

B cnyyae ecnu epepasibHbiM 3aKOHOM WM  WHBIMW  HOPMAaTVBHLIMK  NPAaBOBbIMU  aKTamu
Poccuiickoli defepaumn nNpeaycMOTpeHbl 06s3aTe/ibHble Tpe6oBaHMSA K KauyecTBy MeAVMLMUHCKUX
YCNyT, Ka4yecTBO NPeAOCTaBMsSieMbIX MAATHbIX MEAWLMHCKUX YCAYTr AO/MKHO COOTBETCTBOBATb 3TUM
TpeboBaHUAM.

36. [MnaTHble MeAWUMHCKUE YCAYrU MNPefoCTaBAATCA MpW  HAIMYMM  MHOPMUPOBAHHOIO
[O6POBO/MLHOrO cornacus noTpebuTens (3aKOHHOrO MNpeAcTaBUTENs NoTpebuTens), LaHHOrO B
nopsigke, YCTaHOBNEHHOM 3aKOHOAATeNIbCTBOM Poccuiickoii  defepauunm 06 OxpaHe 340pOBbS
rpaxgaH.

37. WcnonHutenb 06s3aH Npu  NPefoCTaBleHUM MNATHbIX MeSULMHCKUX ycnyr cobnojatb
YCTaHOB/IEHHbIE 3aKOHOAATeNbCTBOM Poccuiickoi Pepepauun TpeboBaHMA K OPOPMIEHUD W
BEJEHNIO MeAWLMHCKON [OKYMEHTAUWUW, YHYETHbIX W OTYETHbIX CTaTUCTUYECKUX (OpM, MOPALKY U
CpoKam mMX npeacTaBfeHus. i

38. VicnonHutens npegocTaBnseT noTpebutento (3aKOHHOMY MpeacTaBuUTeNto NoTpebuTens) no ero
Tpe60BaHWIO 1 B LOCTYMHOW /19 Hero hopMe MH(opMaLmio:

a) 0 COCTOSIHMM €ro 3/0pOBbs, BK/OYas CBEAEHUs O pe3ynbTaTax 06CnefoBaHNs, AMarHose, MeToax
NEYeHUs!, CBSA3aHHOM C HUMWU PUCKE, BO3MOXHbIX BapuvaHTax U MOCNEACTBUAX MEANLIMHCKOIO
BMELLATENbCTBA, OXKWNAAEMbIX pe3y/bTaTax NeveHns;

6) 06 WCNONb3yeMbIX MPU NPELOCTABNEHUN NNATHbIX MEAULMHCKUX YCNYT /IeKapCTBEHHbIX
npenaparax u MeAULMUHCKUX U3AENUsAX, B TOM YMC/Ie O CPOKax UX FOAHOCTU (rapaHTWIAHBIX CPOKax),
MokasaHusx (MPOTMBOMOKAa3aHUAX) K TMNPUMEHEHUIO, a TakKXkKe CBefeHWs, MO3BONSOLLME
NAEHTU(NLMPOBATL UMNIAHTPOBAHHOE B OPraHM3M YenoBeKa MeAULUHCKOe U3aenue.

39. Mpwn npeaocTaBNeEHUN MNAATHLIX MELUUMHCKUX YCAYTr rpaxhaHam WHOCTPaHHbIX FocyAapcTB
(Hepe3naeHTam) UCNONHUTENL 06ecneynBaeT nepeaadvy CBeAEHUn 06 OCYLECTBAEHUN MEAULIMHCKOM
[eATeNbHOCTU B OTHOLUEHWMM Hepe3NAeHTOB B COOTBETCTBUM C YKasaHMAMW LleHTpanbHOro 6aHka
Poccuiickoin degepaunu.

3a HenpegocTaBneHWe B YCTaHOB/IEHHOM MOpsake Cy6bekTam O(MLUMaNbHOr0 CTaTUCTUYECKOrO
yyeTa MEPBMYHbIX CTAaTUCTUYECKMX [aHHbIX MO YCTaHOBMEHHbIM (opmaM  (eaepanbHOro
CTaTUCTMYECKOrO HabMioAeHns 06 OKa3aHHbIX MAaTHbIX MeAMUMHCKMX YCayrax rpaxgaHam
WHOCTPaHHbIX TOCYAAapCTB WCMOMHUTENb, BK/KOYEHHbIN LleHTpanbHbIM  6aHKOM  Poccuitckoii
defepaum B MNepeyveHb  PECMOHAEHTOB,  HECET  OTBETCTBEHHOCTb,  MPeAYCMOTPEHHYHO
3aKoHofaTeNbCTBOM Poccuiickoin defepaymn.



40. Mpwn oKazaHWMM NAATHLIX MEANLMHCKUX YCYT 06513aHHOCTb UCMOHUTENS MO BO3BPATY AEHEXHOM
CYMMbl, YNna4yeHHOW noTpebutenem u (MnmM) 3aKa34MKOM MO AOrOBOPY, BO3HMKAET B COOTBETCTBUU
c rnasoii Il] 3akoHa Poccuiickoii degepaunm "O 3awmTe npaB noTpebutenei”.

41. Onnata MeaUUMHCKON ycnyrn notpebutenem n (Mm) 3akasdmMKoMm MyTem MepeBofa CPeAcTB Ha
CYET TPeTbero /uua, YKasaHHOro WuCrnofHuTenem (B MWUCbMEHHON (opme), He 0CBOGOXAaeT
NCNONHWUTENS 0T 0053aHHOCTM  OCYLLECTBUTb BO3BpaT YMlavyeHHoON noTpebuTenem u  (Mn)
3aKa34MKOM CYMMbl KaK Mpu OTKase OT WCMO/HEHUS A0roBopa, Tak U Mpy OKasaHUM MeSULMHCKMX
ycnyr (BbIMOSIHEHUM pPaboT) HeHag/eXxallero KavectBa, B COOTBETCTBUM C 3aKOHOM Poccuiickoit
depepaymn "O 3awmTe npas notpebuteneii”.

MpefocTaBneHme naaTHbIX MEAMLUMHCKUX YCNYTr OCYLLECTB/IAETCA B COOTBETCTBMM C pacnucaHuem
MeAULMHCKNX PaboTHUKOB, Y4YaCTBYIOLWMX B MNPeLOCTaB/IEHUMN MAATHbIX, MeLULUHCKUX YCayr, W
pexxvmom paboTel TBY3 Pb ®epoposckad 1P6. Cpoku oxumaaHus

VI. OCco6eHHOCTM OKazaHWst MeJNLIMHCKUX YCAYT (BbIMNONHEHUS paboT)
Mpw 3aK/10YeHNN A0roBopa ANCTaHLMOHHbIM CNOCO60M

42. 1oroBOp MOXET ObITb 3aK/OYeH MOCPeACTBOM MCMO/b30BaHMA ceTn "HTepHEeT" (Mpy Hamuun
Yy MCMOMHMTENs calita) Ha OCHOBaHWMM O03HAKOMMEHWA noTpebuTens wu (MAM) 3akasumka C
NPea/IoKeHHbIM  UCMOSTHUTENIEM  OMWUCAHWEM  MeAWUMHCKOW yCnyrn  (AUCTaHLUMOHHBIA  cnocob
3aK/I0YeHns [orosopa).

43. Tlpn 3aKNOYEHMM [0roBoOpa [AMCTAHLMOHHBIM  CMOCOOOM MOTPEOWUTENt0 [JOMkKHa ObiTh
npeLocTaB/ieHa BO3MOXHOCTb 03HAKOMUTLCA CO CNefyHoLLein MHpopMaLuei:

a) HanmeHoBaHMe (QMPMEHHOE HaMMEHOBaHWe) MEeAULIMHCKOW opraHm3auumn nnbo hamunnsg, mms,
0TYecTBO (MpY HaNU4UK) UHAMBUAYASILHOTO NpeanpuHUMaTens;

6) OCHOBHOW rOCyAapCTBEHHbIV PErmcTpaLMOHHbIA HOMEP UCNONHUTENS;
B) HOMepa Tene)OHOB 1 PeXUM paboTbl UCMONHUTENS;
I MAEHTUDUKALMOHHBIA HOMEP HanoronnaTeNbLUMKa;

0) WHpopmauus 06 OKasbiBaeMoi ycnyre (BbINOAHSEeMOM paboTe), NpeayCcMOTPeHHas CTaTbel
10 3akoHa Poccuiickoii degepauun "O 3awmute npas noTpeduTenein”;

) crnocobbl onnatel ycnyru (pabotbl);

X) CBEAEHUA O NIMLLEH3UN Ha OCYLLECTBNEHWE MEAULMHCKON AeATeNIbHOCTU (HOMEP JIMLEH3UN, CPOKU
ee [eicTBMS, a TakKe MHpopmaums 06 opraHe, BblAaBLUEM YKa3aHHYO NINLEH3NIO);

3) agpeca, B TOM uucne afgpeca 3NeKTPOHHOM MOYTbl, NO KOTOPbIM MPUHMMAKOTCA Ob6paLieHns
(>xanobbl) 1 TpeboBaHNA NOTpebuTenein n (MnKn) 3akazvymKoB.

44. YKasaHHas B NyHKTe 43 HacToAwmx [MpaBmn nHMOopMaLmsa WU CCbifIKa Ha Hee pasmellaeTcs Ha
rNMaBHOW CTPaHWULIe caiiTa UCMONHUTENS B CETU "VIHTepHeT" (NpWM HannumMm y UCMOMHWUTENS TaKoro
caiTa).

45. floroBop ¢ noTpebuTtenem u (UM) 3aKa3v4MKOM CUUTAETCA 3aK/HOUYEHHBIM CO AHA O(OPMIIEHMNS
notpebutenem u (MNK) 3aKa3yMKOM COOTBETCTBYIOLLEro cornacus (akuenta), B TOM 4uc/ie MNyTem
COBEpLUEHNSA [eiACTBMIA MO BbINO/HEHUIO YC/MOBWIM [OroBOpa, BKAKOYAs BHECEHWE YacTUYHO WK



MOMIHOCTbKO OMnaTbl MO AOroBOPY C Y4YeTOM MONOXKeHWi cTtaTeid 161m 37 3akoHa Poccuiickol
depepaummn "O 3awmTe npas notpebutenein”.

Co pgHAa nonyyeHws cornacus (akuenTa) M OCYLLECTBMEHUA NOTpedutenem u (MNM) 3aKazymMkKom
4aCTMYHOW WM MNOMHOW onnaTbl MO HEMYy BCe YCNOBMS [OroBOpa OCTAlOTCS HEU3MEHHbIMW U He
[O/MKHbI KOPPEKTUPOBaTLCA UCNONHUTENEM Ge3 cornacus notpedutens v (Mam) 3akasuvmka.

46. lMpn 3aKNOYeHWW [0roBopa WCMONHWUTENb MPeACTaBAsAeT MoTpeduTento n (UM) 3axasumky
MoATBEPXKAEHME 3aK/OYeHWUsA Takoro [orosopa. YKa3aHHOe MOATBEPXKAEHME [O0/DKHO CoAepKaTb
HOMep [0roBopa WM MHOM cnocob naeHTU(UKaLUy LOroBopa, KOTOPbIA NM03BONSET NOTPEOUTENO U
(Mnn) 3aKasvymMKy Noay4MTb UHGOPMALMIO O 3aK/IKOYEHHOM A0r0BOPE M ero YCIoBuUsX.

Mo Tpe6oBaHWIO MOTpebUTENs M (MNKM) 3aKa3umkKa WCMNONHWUTENeM Hanpas/iseTca noTpeduTento u
(M)  3aKa3uMKy 9K3EMMNAP 3aKAKYEHHOro [Jorosopa (BbIMUCKWM W3  HEro), MnoAnmcaHHOro
YCWUNEHHON KBaNINMULMPOBAHHOW 3/1EKTPOHHOW MOAMNMUCHI0 YNONHOMOYEHHOIO fMLia UCMOMHUTENS.

47. NgeHTugukaums notpebutens n (Mnun) 3akasumka B LeNsX 3akAUeHUs u (MM) MUCNOMHEHUS
[0roBopa, 3akK/t0OYEHHOro AWMCTaHLMOHHbLIM CrOCOOOM, MOXeT OCYLLeCTBNATbCA B TOM uucie C
NMOMOLLbIO  (heflepasibHOW  FOCYLApCTBEHHON  MH(OPMaLMOHHOW cucTeMbl  “"EanHas  cuctema
NaeHTUDMKaLMN 1N ayTeHTUMKaUMM B WHDPaACTPyKType, obecneymBarowein MHHOOPMaLMOHHO-
TEXHO/0rMYecKoe B3anMOLEeNCTBME MHPOPMALNOHHBIX CUCTEM, UCMOMb3YyeMbIX NS MPeAoCcTaBeHNs
roCyJapCTBEHHbIX U MYHULMMABHbIX YCYT B 3/1IEKTPOHHON hopme".

Cornacue (akuenT) [O/MKHO ObITb NOANMGAHO 3NEKTPOHHON Nognucbio notpebutens u  (uUam)
3aKa3umka (NPOCTOW, YCUNEHHON HeKBanU(ULMPOBAHHON WM YCUNEHHON KBanU(UUUPOBAHHOW) ©
YCWUNEHHON KBaNIN(PULMPOBAHHOWN 3N1eKTPOHHON NOANMUCHI0 YNOTHOMOYEHHOMO ML UCMONHUTENS.

48. MoTpebuTtens 1 (MAK) 3aKas3uMK 06s3aHbl ONNATUTb OKa3aHHYK WCMOMHUTENEM MeAMLMHCKYH
yCcnyry B nopsigke M CPOKMW, KOTOPblE YCTAHOB/IEHbI AOrOBOPOM, 3aKNHOUYEHHBIM C WUCMOMHUTENEM, C
Yy4yeToM NONoXeHwi ctater  161m 37 3akoHa Poccuiickoii  Pepepaumm  "O  3awmte  npas
noTpeduTenein”.

49. Mpwn 3aKNYEHNN A0roBOpPa AMCTaHLUMOHHBLIM CNOCO6OM OTKa3 MoTpebutens u (Unu) 3akasumka
OT UCMONHEHWs1 0roBOpa MOXET BbITb COBEPLLEH CMOCO6GOM, UCMOMb3YEMbIM MPK €ro 3aKIUYEHNN.

50. MoTpebuTens n (Unn) 3akasymK MOryT HanpaBWUTb WCMOMHUTENO B NGO (hopme 1 Nt0ObIM,
BK/IOYaA AUCTAHLMOHHBIA, cnocobom TpeboBaHUA, B TOM 4ucne Npu 0OHApY>XeHWW HeLoCTaTKOB
BbINO/IHEHHOM PaboTbl (0Ka3aHHOW NAATHON MeAULUMHCKOW YCyru), a UCNONHUTENb 00653aH NPUHATD
3Tn TpeboBaHUA, B TOM YuC/e AUCTAHLNOHHBIM COCOBOM.

VII. OTBETCTBEHHOCTb UCMOMHUTENA NPU NPELOCTaB/IEHUN NNATHBIX
MeANLMHCKUX ycnyr

51. 3a HeucrnonHeHMe NMB0O HeHafnexallee MCMonHeHWe 0653aTeNbCTB MO AOrOBOPY UCMOMHUTENb
HEeceT 0TBETCTBEHHOCTb, MPeAYyCMOTPEHHYO 3aKOHOAaTeNbCTBOM Poccuiickoin depepaumu.

52. Bpef, NPUYUHEHHbIA >XW3HW WM 340POBbI0 MauveHTa B pe3y/bTaTe OKasaHWsA MaTHbIX
MEOUUMHCKMX YCNYT HEeHaAneXxallero KauyectBa, MOANEXMT BO3MELEHUIO WCMOMHUTENEM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoli depepaumu.

[aHHbIli 4OKYMeHT BCcTynaeT B cuny ¢ 01 ceHTsbps 2023 1. v geiicteyeT ao 01 ceHTs6ps 2026 T.



